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Description automatically generated]Please note, the first 7 pages are copied from the data logger manual to outline how to setup the Sunsynk data logger with the Sunsynk hybrid inverter.
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The following pages are outlining how to update the firmware using the Sunsynk data logger and web app
Once you have the data logger successfully connected, you can now force out an update to the inverter with the Irish firmware.
1. On the Sunsynk web app, go to firmware then inverter firmware
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2. On the inverter firmware page, select publish
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3. Complete the essential information on the page and then select the settings cog next to “Type”
[image: Graphical user interface, application

Description automatically generated]
4. Click add new primary label and give it a name
5. Click add secondary label and give it a name.
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6. Once you have added the type, select it from the drop-down list and then select the firmware files
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7. Select the Irish firmware upgrade and then click open
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8. Click confirm
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9. Next, go to equipment and then inverter
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10. Next to the inverter you want to upgrade, select more and then Upgrade
[image: Calendar

Description automatically generated]


11. Select the firmware type and then select the type you have just created.
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12. Finally select the version and click confirm.
13. [image: Graphical user interface, application

Description automatically generated]You can track the progress of your upgrade by clicking the status next to the inverter.
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2.2. REQUESTING USER LEVEL ACCESS CHANGE

1 you are an installer and have registered an account on the Sunsynk Logger platiom,
‘you may have the default basic user account with kmited permissions. Therefore, to
request 3 different user level so that you can change parameters, remotely upgrade
the inverter, in additon to other functons, please vist ntps:/www suneynK orgTEmOtE:
‘monlipng and il n the form.
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3.1. CREATING A PLANT

In the menu. first click "My Plant,, then Plant List’

SUNED SYNK

Plant List

1) To create 3 new plant click ‘Create 3 Plant on the right comer of the page.

O ©)
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2)Enter the Serial Number (SN) and KEY on the Data Logger label. then cick the.
Next.

3) Enter the total capacity in ‘Capacity’ select the comeet type in ‘Plant Type', the
information dispiayed on the page wil be different  choose different types o plants.
To ensure the accuracy of the plant statistics, piease il in the information on the
Ppage correctly.

4) You can enter the installation address of the plant in the address input box on the
‘map to locate the specific installation location or you can use the map to select the
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5) Also, please confirm if the tme zone of the plant is comect Iftis not. please change.
it Finally, click Next.

8) Select your currency, your total investment. and your prefered Valuaton Method.
Note: The Live Price option is only currently available for UK customers.

7) Enter the name of the user who is going to manage the system, ther phone number,
and e-mail.
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1. INSTALLATION

1.1. DATA LOGGER INSTALLATION
Insert the Data Logger into the DB interface of the inverter, a5 shown i the following
figure.

]

| — A

Insertthe two screws that come with the Data Logger trough the holes, and then tighten
them with a Philips screwdriver, as shown in the figure below.
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1.2. CONNECTING TO WI-FI

To connect the data logger to the Wi-Fi you need to go to the Wi-Fi setting on your
evice and search for . You will see an avaiable connection with the SSID EAP-
(""" are the last 5 digits of the serial number on the data logger)

‘Gaugh Now Mash
Connected, seaured

Properties

1) Select the comect connection and then enter the password 12345678,

12345678

2) Once you have connected to the EAP connection. you need to connect it to your
own WiFi. To do this, open the intemet browser and search the IP address
1010101
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3) Once connected, cick ‘Scan’ to search the Wi-Fi List and you should then see your
Wi-Fi connection.
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4) Select your Intemet / Wi-Fi connecton, enter your password, and click
“Connect.

) Once your data logger is connected to your Wi-Fi. you can then disconnect from
the data loggers EAP connection and connect back to your usual wi-f
‘connection.




image5.png
2.1. REGISTRATION

Enter Mipgsuneuny 1t in your browser to acoess the web version of the management
tool. Then, click ‘Sign U’ on the Login page to access the Registration page.

Enter a valid phone number or e-mail address to receive the verification code. After
completing the registration information. enter  password, check the box in the user
‘agreement to indicate that you have read and agree to the agreement, then diick ‘Agree
and register”





