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INSTALLATION

Data Logger Installation

1 Insert the Data Logger into the DB9 interface
of the inverter, as shown in the following
figure.

|

Connecting To Wi-Fi

2

Insert the two screws that come with the Data
Logger trough the holes, and then tighten
them with a Phillips screwdriver, as shown in
the figure below.
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To connect the data logger to the Wi-Fi you need to go to the Wi-Fi setting on your device and search for
it. You will see an available connection with the SSID 'EAP-#**#*# (4****' gre the last 5 digits of the serial

number on the data logger).

% EAP-30143

ﬁﬁ EAP-30073

% Hidden Network
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Select the correct connection and then enter
the password 12345678.

EAP-30143

Connecting

Enter the network security key

12345678 a

Mext Cancel

2 Once you have connected to the EAP
connection, you need to connect it to your
own Wi-Fi. To do this, open the Internet
browser and search the IP address
10.10.10.7.

Mew Tab x +

C @ |1o10101

i Apps oI @ 1010101

Q. 10.10.10.1 - Google Sgarch

Network Cable

1 Use a flat-blade screwdriver to press the
buckles on the left and right sides of the shell,
as shown in the following figure. Then extract
the DB9 interface part manually.

4

2

Once connected, click 'Scan’ to search the Wi-
Fi List and you should then see your Wi-Fi
connection.

Wian Connection

Wi-Fi SSID: MERCURY_FC82

Connection Status. Connect Fail
O Using the following static IP address
Address: 0000

Netmask 0000

Gateway 0000

Wi-Fi AP list

EAP-30073

Home WiF|

Gough New Mesh
Gough New Mesh
Gough New Mesh

Virgin Media

Select your Internet / Wi-Fi connection, enter
your password, and click ‘Connect’.

Once your data logger is connected to your
Wi-Fi, you can then disconnect from the data
loggers EAP connection and connect back to
your usual Wi-Fi connection.

Pass the network cable through its specific
hole at the bottom of the shell. Then, insert
the RJ45 plug into the RJ45 socket, and place
the sealing plug with the hole on the network
cable, as shown in the figure below.
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ACCOUNT MANAGEMENT

Registration

1 Visit https://sunsynk.net in your browser to
access the web version of the management
tool. Click on 'Sign Up’ on the Login page to
proceed to the Registration page.

Log into your account

Please enter your e-mail

Please enter your password

Forgot Password

Enter a valid email address to receive a
verification code. Complete the registration
form by setting a password, checking the user
agreement box to confirm agreement, and
then click ‘Agree and Register'.

Register

l Please input your E-mail l

l Verification Code l ‘ Get Code ‘

l Enter 6 to 16-digits password & l

l Please re-enter password = l

B | have read and agreed to the Terms & Privacy

Policy §

Agree and register

Already have an account? Login

User Agreement}

Requesting User Level Access Change

If you are an installer who has registered on the Sunsynk Connect platform, you may initially have a basic
user account with limited permissions. To request elevated user access for parameter changes, remote
inverter upgrades, and other functions, please visit https://www.sunsynk.org/remote-monitoring and

complete the form provided.

6
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Forgot Password

1 On the Login page, click ‘Forgot Password’ 2 Enter your registered email address to receive
located at the lower right corner to proceed a verification code. Enter the code, choose a
to the Reset Password page. new password, and click ‘Confirm’ to finalize the

password reset.

Log into your account
& y Reset Password

Please enter your e-mail
Please input your E-mail

Please enter your password

Verification Code l ‘ Get Code ‘

Enter 6 to 16-digits p Ore & l

Please re-enter pa

Back Login Page

Forgot Password l
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PLANT MANAGEMENT

Creating a Plant

1 Navigate to the menu and click on ‘My Plant’, 2 To initiate a new plant setup, click on ‘Create a

then select ‘Plant List'.

Plant’ located in the right of the page.

« 8 Application Center  English + L Virtual User J@]
My Plants Plant Status Statistics Inverter Status Statistics
Plant List .
Normal Offline Normal Offline
14 2 17
Q@ Intelligent Warming Fault Warning
1 0 0
n Data
Plant Map ~ Create Plant
All Jo)
Status Plant Power(kW) - Efficiency Today(kWh) Total(Wh) Last update More
Virtual power station 0.0 0.0% 0 0 8 days ago
(] Virtual power station 0.0 0.0% 0 0 3 minutes ago
[] Virtual power station 05 0.0% 1.9 2138 3 minutes ago
(] Virtual power station 6.1 553% 211 18238 a few seconds ago
[} Virtual power station LS 332% 28 7379 4 minutes ago
[] Virtual power station w.a 225% 65 62264 a minute ago
) Virtual power station 0.0 0.9% 0 1053.8 a few seconds ago

3 Enter the Serial Number (SN) and KEY from the Data Logger label, then click ‘Next'.

Plant List / Create Plant

Create Plant

Add Device Plant Info Revenue Info
SN ®
ENeE s
= P
Key -E S/N: E4S01++++001
KEY: QRS v+ WHNY BYAY
Chengeh E-UNTER Information Techaclogy Co. U1d
Cancel Next
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4

Specify the total capacity in the ‘Capacity’

field and choose the appropriate ‘Plant Type'.
Note that different types of plants will display
different information on the page. To ensure
accurate plant statistics, complete all required
fields accurately.

Enter the installation address of the plant in
the address input box on the map to pinpoint
the exact location, or use the map to select
the correct installation site.

Verify and adjust the plant's time zone if nec-
essary. Click ‘Next' to proceed.

Plant List / Create Plant

Create Plant

Plant Info.

9 20240700

-
m Liverpool
~ Higgehrles

Birkenhead

et
Giomini ke
Y

T ey

(e and laituce

6

7

Select your currency, specify the total investment, and choose your preferred Valuation Method.
Note: The Live Price option is currently available only for UK customers.

Plant List / Create Plant

Create Plant

@

Plant Info.

Contacts

Revenue Info.

Currency  §

Total Investment

* Valuation Method @ Constant Price

Time of use price Live Price

Back Next

9
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8 Provide the name, phone number, and email address of the user responsible for managing the system.

Plant List / Create Plant

Create Plant

&

Add Device

®

Plant Info.

&

=

Revenue Info.

* Manager

* Phone

E-mail

Contacts

Adding a Device

1 In the menu, first click 'My
Plant, then ‘Plant List'.

2 Select the plant that need to add
equipment from the ‘Plant List".

Click the 'More (...) button
and Select ‘Add Gateway'.

SUN @ SYNK «

CONNECT

My Plants Plant Status Statistics

Plant List

Inverter Status Statistics

8 Application Center

£ Virtual User Jd

English

Normal Offline Normal Offline
15 1 17 2
Warning Fault Warning Fault
Plant List v Plant Map A Create Plant
Al Il
Status Plant Power(kW) - Efficiency Today(kWh) Total(kWh) Last update More
| Virtual power station 00 00% 0 0 4 days ago . |
(] Virtual power station 00 0.0% 0 0 aminute ago Add Gateway
Edit
(] Virtual power station 03 00% 48 1701 a few seconds ago
Disassociate
Virtual power station 12 106% 208 1719.4 2 minutes ago

Add Gateway

=
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Editing a Plant

1

In the menu, first click ‘My
Plant, then ‘Plant List'.

Select the plant that need to
be edited from the 'Plant List’.

Click the ‘More (...) button
and select ‘Edit’.

2

« 95 Application Center  English R Virtual User

My Plants Plant Status Statistics Inverter Status Statistics
Plant List .
Normal Offline Normal Offline
Equipment 17 19
Warning Fault Warning Fault
Plant List v Plant Map A Create Plant
All o
Status Plant Power(kWW) - Efficiency Today(kWh) Total(kWh) Last update More
| Virtual power station 00 0.0% 0 0 4.days ago |
] Virtual power station 00 00% [ 0 a minute ago Add Gateway
Edit
(] Virtual power station 03 00% 48 1704 a few seconds ago
sociate
[] Virtual power station 1.2 10.6% 208 17104 2 minutes ago

|

Edit
Plant Name | Virtual power station
Revenue Info.
Contacts Capacity | 6
-
Com
Upload picture The
nstaller | sunsynk Mg
- —
GaSeigle. Setumong Ramakgaphola  ypanokeiole
o
Kalkspruit ;
Kgotlhwane
GaMamadiia
Madietane Mskgole
Phetole Chebang
Vealkop Biood River [
Naledi \illage Sengatane
Sepanapudi
e Setotolwane
GaMapangula
Bete Moiotwane
Mohlonong Polokwarre|
o) e
[ ]
Utjane
m v
GaMashashane
GaMatlapa SN Ny
om
B i Peicy Fyle
Witvinger Y
Google
Longitude and latitude : 29.4714305,-23.8975637
Address: F
Time Zone  (UTC+02:00) Harare,Pretoria ]
Back Save
Edit Edit
Plant Info. Plant Info.
* Currency R Manager E=S
Revenue Info.
Contacts Total Investment | 150000 * Phone
* Valuation Method @ Constant Price Time of use price Live Price E-mai
3
Back
Back

I
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Disassociate a Plant

1

In the menu, first click ‘My
Plant, then ‘Plant List'.

Select the plant that need to be
disassociated from the ‘Plant List'.

Click the ‘More (...) button
and Select ‘Disassociate’.

<

Plant Status Statistics

My Plants

Plant List

] Equipment

2 Inteligent

% Operation Data

Inverter Status Statistics

Normal Offline

15 1

Warning Fault

1 0

Normal

18

Warning

0

85 Application Center

English

|

2 Virtual User

Offline
1

Fault

0

Create Plant

All 0
Status Plant Power(kW) - Efficiency Today(kWh) Total(kWh) Last update More
| Virtual power station 00 0.0% 0 o 4 days ago |
(] Virtual power station 00 0.0% 0 0 & minutes ago Add Gateway
Edit
(] Virtual power station 03 0.0% 3 1704 8 minutes ago
Disassociate
@ Virtual power station 1.3 12.2% 2 17206 6 minutes ago

Plant Map

1

List'.

In the menu, first click ‘My Plant’, then ‘Plant

will be displayed.

Click 'Plant Map'. A map with the listed plants

R

My Plants

Plant Status Statistics

Plant List

£l Equipment

Q@ Intelligent

%) Operation Data

Inverter Status Statistics

Normal Offline

15 1

Warning Fault

1 0

8 Application Center

Normal

18

Warning

0

English +

Novosibirsk Lol 8
HosocuGHpeK ra
yaizon
Irkutsk e 3060
-4 Sea of 2
Astana * i ﬁ R &=
g * Uierae /
> 2 Ynan-Yas. /
N - 5
7 7
Ulannga:hr-’/
Ynaau6aata N
- Kazakhstan igaaTaD (L
\ : v 5
e > Mongolia e y
Sapparo
\ AL
> S adNESa 0
S
. h B;élg‘! Linoning?
erbal e 5 North Korea
3 P Seaof Japan
3 Ghnsu b
L
Tefen NINGXIA: SHANXI South Ke 3
e amehal SHAANX SiAnDoNE outh Koreal o 5q Japan
* s Yellow Sea a
China o
HENAN £
Iran Jiancsy
= AL et ANHUL
Cwait ! pakistan X SICHUAN agrersaing. - East China Sea .
LW / vp ORHEPE it cuza00 HonaN e [}

|

& Virtual User <>

Offline

1

Fault

0

Create Plant
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Inverter Statistics

1 In the menu, first click ‘My Plant’, then ‘Plant
List'.

Use the < or > icons to view detailed
information about any abnormalities in the
inverters over the last hour, as shown in the
following figure.

My Plants Plant Status Statistics

Plant List

tion Data

Normal

15

Warning

1

Offline

85 Application Center English & Virtual User QJ

Inverter Status Statistics

Normal offline
18 1
B []
Warning Fault
0 0

Plant List

All

Status

Plant Map ~

Plant

Virtual power station

)
Power(kW) - Efficiency

Today(kWh)

00 00% o

Total(kWh) Last update

0 4 days ago

Create Plant

More

Plant Overview

1 In the menu, first click ‘My Plant’, then ‘Plant

List'.

2

Select plant list ‘Plant List’ and click the corre-

sponding plant name to enter the plant Over-

view page.

My Plants Plant Status Statistics
Plant List
Normal
15
Eq
17
@ Intelligent Warning
1

Operation Data

Plant List

Plant Map ~

Offline

1

Fault

95 Application Center  English

Inverter Status Statistics

Normal
18
19

Warning

0

|

& Virtual User <>

Offline
1

Fault

Create Plant

Al 0
Status Plant Power(kW) - Efficiency Today(kWh) Total(kWh) Last update More
(] Virtual power statien 25 9.5% A 42659 5 minutes ago

(] Virtual power station 45 77 229 135511 4 minutes ago

(] Virtual power station o4 567 98 56754 a minute ago
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On the Plant Overview page, you can monitor the plant's status, weather conditions, energy flow dia-
gram, inverter status, recent abnormalities, power generation charts, and other relevant information (as

illustrated on the next page).

Month

Year

Total

L]

Consumption

Export

Charging

15kwh

02kwh

13.2kWh

0

5
» 8: Application Center  znglish 2 Virtual User
Equipment  Layout  Event Intelligent Device
Plant List / Overview
Current Status Weather Info. &
23k
oAy MoNTH 16.5°C
Power Today(kwh) Month(kWh)
Current Status dlear sky 07:08 17:37
T capacity Today Revenue YEAR TOTAL
24 | vesrtawn) b3 Total(iowh) Plant Info. 0
Power Flow Detail
e s
[==5Y § Name: Virtual power station
2275w sow Capacty 12kwp
Commissioning Date: 20230307
s Installer sunsynk
()

© Phone:

€-mail
Time Zone: UTC+02:00
Address: FHE2 427 Matola, Tanzania

=
%\
w 2136w

Generation Purpose Avnorma! Siatstis
1

Waming Fault

Energy Generation @

2024-07-05 [0 >

st =
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Click on ‘Equipment’ within the Overview page to access detailed information about all equipment
installed in the plant. Here, you can view operational data charts, perform remote upgrades, adjust
parameter settings, and manage other operations.

3 96 Application Center  English 2 Virtust User &
Overview Layout Event Intelligent Device
/ Equipment
Weather Station Smart Switch Battery Input Battery Grid Load Custom
All Normal Warning Fault Offline
1 1 0 0 0
al
o e
Today(kWh) Month(cWh) Year(kWh) Total(kWh)
Alias 2301141239
SW Ver. M 2005-1124 /S 18-07 / C 1001-E031
l-ac-L1 -ac-l2 l-ac-L3
Gateway @ £470122¢911) 0.0A 03A 2.0A
Rate Power 12,0 kW V-aceL1 Veac-L2 Veacl3
237.4v 2458V 2460V
Plant Name Virtual power station poaclt s a3
-4aw 2w 529W
Pac F
s27W 49.8Hz
Voltage  Frequency < 2024-07-05 oo
@
15
0
o
K

10
00:03 00:45 01:26 0208 0249 03:31 0412 0453 05:35 06:16 0658 07:39 0821 09:02 09:43 1025 11:06 11:48 1229 1311 1352 14:33 1515 1556

l-ac-1 l-ac-2 l-ac-3

Month  Year  Total < | 20240705 oo

w)
5,000

4000
3,000
2000
1,000

0
00:03 00:45 01:26 0208 02:49 0331 0412 0453 0535 06:16 06:58 07:39 08:21 0002 0943 10:25 11:06 11:48 12:20 1211 1352 1433 15:15 1556

Peinv
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5 On the Plant Layout page, you can monitor the plant's layout.

c » 85 Application Center  English £ Virtual User QJ

Overview Equipment Event Intelligent Device

Plant List / Layout

N

Month Year Total <[ 2024-07-05 > 4

0000 0025 0055 01:20 0145 0210 0235 0300 0325 0350 0415 04140 05:05 0530 0555 0620 06:45 07:10 0735 0B00 0825 0B:50 0915 09:40 1005 1030 1G:55 11:20 1145 12110 12:35 1305 1330 1355 1420 1445 1510 15:35 1600 1625

= 5
s

Navigate to the ‘Event’ menu on the Plant Overview page to switch to the Event page. Here you can view
the current plants abnormal information.

c » 95 Application Center  English 2 Vietust User ED)|

Overview Equipment Layout Intelligent Device

Plant List / Event

nverter All [ 2024-06-29 - 2024-07-05 Pl
Type SN Time Description
Warning @ Fault

7 [On the Plant Intellisent device |

c > 8 Application Center  English £ Virtual User @]

Overview Equipment Layout Event

16 Sunsynk Connect | User Manual SUN SYNK'



EQUIPMENT

Gateway Management

1 In the menu, click ‘Equipment’, then ‘Gateway’ 2 In the Gateway List page, click on the ‘SN’ of a
to enter the Gateway List page. gateway to view the detailed information of the
Data Logger.

|

« 85 Application Center English + L Virtual User

My Plants Status Statistics
Bl Equipment
e Normal %] Offline Al
18 1 19

Inverter

Al Al O Search 0 Advanced

Status SN Key Type Signal Data Int(s) Plant Customer Company SW Ver. 'L::' =R
QRY#ENPY Wi-Fi 300 Virtual power st.. - - 4790122C26R 2023-02-02 09..

(] E4TW23626287 6N Wi-Fi ail 300 Virtual power st.. - - 4790123328 2024-07-05 07:..

(1] E47W23527052 4B *DRE Wi-Fi 300 Virtual power st.. - 4790123328k 2024-07-04 18...

(1] E47W23505515 MED™**AQY Wi-Fi wil 300 Virtual power st.. - 4790123328k 2024-07-04 18...

(1] E47W23505503 QNC**CXW WieFi wil 300 Virtual power st.. - - 4790123328k 2024-07-04 18...

(1] E47W23632984 FN6****DD) WieFi wil 300 Virtual power st.. - - 4790123624R 2024-07-04 18...

Py L 1228000 4070018 v

Normal ~ SN: EATW23626287 X

E47W23626287 567 SNM Virtual power station
SN Key Plant

- 4790123328R AEW2-0005-03
Customer SW Ver. HW Ver.

Magpie EESW-D205 12345678

Product Name Model Password
154.114.16.28:4435 2024-07-05 07:13:29

Latest login IP Latest login time

If you need to remove the gateway from a power station, you need to unbind the gateway from the plant
where it is located. The specific operation is as follows:

1. Select the gateway to be unbound on the Gateway List page.
2. Click the more button /(...) and select ‘Unbind’ in the popup menu.
3. Follow the prompts to complete the unbind operation, as shown in the following figure.

17 Sunsynk Connect | User Manual SUN SYNK'



« 85 Application Center English & Virtual User <
My Plants g Normal ° Offline All
£ Equipment 18 ! 19
Gateway
Al All 0 Search 0O Advanced
Staus SN Key Type Signal Data Int(s) Plant Customer Company SW Ver. L::‘ SR e
47012265098 QRY*=NPY Wi-Fi 300 Virtual powerst... - - 4790122C26R 2023-02-02 09:...
] E47W23626287 560 SNM Wi-Fi ail 300 Virtual powerst.. - - 4790123328R
] E47W23527052 4B""DR6 Wi-Fi 300 Virtual powerst. - - 4790123328R 2024-07-0)
(] EATW23505515 MED*AQY WiFi al 300 Virtual powerst. - - 4790123328R 2024-07-04 18...

|

Inverter Management

1

In the menu, click ‘Equipment, then ‘Inverter’ 2 In the Inverter List page, click on the SN of an
to enter the Inverter List page. inverter to view the detailed information and
operational data of the inverter.

« 8o Application Center  English v/ 2 Virtual User S|

Status Statistics

My Plants

| Equipment

Normal Warning Fault Offline All
Gateway 18 0 0 1 19

Inverter

Smart Switch

Battery
All 0 Search 0O Advanced

Event

Status SN Device Alias Power(W) Today(kWh) Version Gateway Plant Name More
Intelligent

Q 2312146143 0 o] 6026 EATW23626287 Virtual powers...
Operation Data

Q 2312258363 2312258363 331 1.1 6025 E4TW23527052 Virtual power s...

- Conco, Conco, 20 AL 200 CA7uNICACCA; biunl

Mormal x

Input Event Detail

Status Statistics

£ My Plants

B Equipment 4 - i 3

13/0.5 66.6 / 46.4

Gateway Today Chg/Dischg (kWh) Month Chg/Dischg (kWh)

Inverter

Device List

Smart Switch

Year Chg/Dischg (kWh) Total Chg/Dischg (kWh)

Event DISCHARGING
¢ Intelligent Type Power oltage emp
DY.BMSLithiumBatt 324w 52.9v 25.8
Operation Data Current Correction Capacity Capacity
6.1A 100Ah 100.0Ah
S0s Voltage Current Temp Capacity i 3 (]

18
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3 Click on the plant name to enter the plant of the inverter.

|

« 8o Application Center English v R Virtual User <

Status Statistics

Normal Warning Fault Offline All
Gateway 18 0 0 1 19

My Plants

Equipment

Inverter

Smart Switch

Battery
All P Search P Advanced
Event
Status SN Device Alias Power(W) Today(kWh) Version Gateway Plant Name More
Intelligent
@ 2312146143 2312146143 0 0 6.0.2.6 E47TW23626287 | Virtual power
% Operation Data
o 2312258363 2312258363 331 1.1 6025 EATW23527052 Virtual power s...
Q 2305206307 2305206307 328 15.2 3382 E47W23505503 Virtual power s...
0 2305208499 2305208499 177 135 3382 EA7TW23505515 Virtual power s...
» 8 Application Center  Engiish - 2 virtual User Q]
Equipment Layout Event Intelligent Device
Plant List / Overview
236W
16.5°C
Power Today(kwh) Month(kwh)
e Oree A7t
'/ Capacity Today Revenue
Year(cwh) Totaltkwh) Plant Info. I

Power Flow Detail
- A
= § Name Virtual power station

2275w sow Capacity: 12kwip
Commissioning Date 2023-03-07
= Installer: sunsynk
©)
&) Phone:
E-mail
Time Zone: UTC+02:00
o Address; FHE2++27 Matola, Tanzania
A
™w 2136W
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Click the 'More (...)" button to set an alias for the device, adjust inverter settings/parameters, or delete a
device, as illustrated in the figure below.

« So Application Center  English 2 Virtual User
i+ My Plants Status Statistics
Equipment
Normal Warning Fault Offline All
Gateway 18 0 0 1 19
Inverter
Battery
All £ Search O Advanced
Event
- Status SN Device Alias Power(W) Today(kWh) Version Gateway Plant Name More
¥ Intelligent
o 2312146143 2312146143 0 0 6.0.2.6 EATW23626287 Virtual power s...
%) Operation Data
o 2312258363 2312258363 0 115 6.0.25 E47W23527052 Virtual p{ ~ Set Alias
Settings
(] 2305206307 2305206307 0 154 3382 E47W23505503  Virtual p
Delete
o 2305208499 2305208499 0 13.6 3382 EA7TW23505515 Virtual p &

Change Inverter Settings

1 In the menu, click ‘Equipment’, then ‘Inverter’ 2 In the Inverter List click More /(...), then select
to enter the Inverter List page. the Inverter you wish to edit the settings, and
click 'Settings'.

You will then have access to the settings for that inverter such as Battery Setting, System Mode, Grid Setting,
Auxiliary Load, Basic Setting, Advanced Setting.

. @|

< 95 Application Center  English Q Virtual User

My Plants < Setting(2312146143)
& Equipment
Gateway B (8] b o]
Battery Settings System Mode Grid Settings Auxiliary Load Basic Settings
Inverter
Smart Switch
Battery Advanced Settings

Event

@ Intelligent

% Operation Data

Copyright © 2024 Sunsynk Ltd, All rights reserved.
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Smart Switch

1 In the menu, click ‘Equipment’, then ‘Smart Switch’ to enter the Smart Switch page and click the ‘Import’

button.

«

My Plants

£l Equipment

Normal

0

nverter

Smart Switch

Smart Switch

Al

Status SN Key

@ Normal Offline

2 Click on "Template' to download

the gateway import template. Fill

in the SN and KEY for the gate-
ay in the template and save it

') Offine
0

P Search

Alias Switch Status Power(W)

No Data

Copyright © 2024 Sunsynk Ltd. All rights reserved.

25 Application Center English £ Virtual User S

Status Statistics

Al
4 Download ] Import
Add
Update Time More

o0

3 Click 'Select File" to choose the
saved template file containing
the Data Logger information.

Batch Add One

Customer

If the customer is not selected, the device will be imported to the
current user company by default

Select Files

Only support s or xisx fles

Select assigned/imported
customers (Dealers/
Distributors) and then
confirm

21 Sunsynk Connect | User Manual
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Battery Management

1 In the menu, click ‘Equipment, then ‘Battery’ to On the Battery List page, click on the serial num-
enter the Battery List page. ber (SN) of a battery to view its detailed informa-
tion and operational data.

a

< 8 Application Center  English 2 Virtual User >
My Plants Status Statistics
CJ Equipment
Normal Warning Fault Protect Offline All
Gateway 0 0 0 0 0 0
Inverter
Smart Switch Battery list
Battery
All D Search O Advanced
Event
@ Inteligent Status SN Power(W) Current(A) Voltage(V) SOC(%) Version Gateway Plant Name More
¥ Operation Data
@ Normal Warning @ Protect @ Fault Offine @ Upgrading Goto| 1

Event

1 In the menu, click ‘Equipment’, then ‘Event’ to 2 In the Event List page, click on the SN of an in-
enter the Event List page. verter to view the detailed information of the
event and recent operational data.

K« 8o Application Centre English v £ Virtual User v
B SNK
CONNECT
Event
{i My Plants ~

O Equipment . Fault v [ ©

Gateway
Type SN Time Description Plant

Inverter
[ ] 2208146270 2023-01-31 08:04:58 33 - AC_OverCurr_Fault Virtual power station

Smart Switch
o 2208146270 2023-01-29 04:25:08 18 - HW_Ac_OverCurr_Fault Virtual power station

Event

® Info. Warning ® Fault < >

& Intelligent

@ operation Data

22 Sunsynk Connect | User Manual SUN SYNK’



® Fault

Event Profile

& Equipment - Plant:
Address: Finland
Sk =

E-mail:--

Event Info.

~ Time:--
) Intelligent

Description:--

¥ operation Data

Recent Operation Data

Time

Time

Time

Time

Time

Mcu/14

MCuU/14

MCu/14

MCu/14

MCu/14

Model: --

Phone:--

Code:--

COMM/17

COMM/17

COMM/17

CoOMM/17

CcoOMMm/7

Installer: Virtual User

ChargeVolt(V)/210

ChargeVolt(V)/210

ChargeVolt(V)/210

ChargeVolt(V)/210

ChargeVolt(V)/210

DischargeVol

DischargeVol

DischargeVol

DischargeVol

DischargeVol
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INTELLIGENT

1 In the menu, click ‘Intelligent’, then ‘Intelligent’ to enter the Intelligent List page.

@)

« 85 Application Center English + 2 Virtual User 7

Intelligent New Rule

My Plants

Equipment

Q0 Intelligent

Intelligent

Operation Data

2 In the Intelligent page, click on the 'New Rule' botton to add a new rule.

Add Rules X

“Rule Name

“ Plant

Rules Settings

+ Add Rules

enable @D

Ceneel

24 Sunsynk Connect | User Manual SUN SYNK'



OPERATIONAL DATA

1 In the menu, click ‘Operation Data’ in the Enter the inverter's serial number (SN) and se-
menu to enter the Operation Date page. lect the date range to view operational data.

If you need to download the data to your local device, click the ‘Download’ button to save it as a file in the
“XlIsx" format.

SUN @ \ ; < 85 Application Center English R Virtual User J@I
e
Q0 Intelligent
Time Pac(W) Today(kWh) Total (kWh) Temp(C) Fac(Hz) Vacl(V) Vac

(% Operation Data

Operation Data

Copyright © 2024 Sunsynk Ltd. All rights reserved.

APPLICATION CENTER

1 In the top right corner, click on 'Application Center' to access 'Intelligent Lighting' by Philips or 'Customer

Support' by Sunsynk.
85 Application Center English « £ Virtual User QJ

& Intelligent Lighting

Philips
PHILIPS
2 ]
e

) Customer Support

Customer Support
SUN SYNK

Copyright ® 2024 Sunsynk Ltd. All rights reserved.
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SUNR SYNK®

€ CONTACT US

Call us: +44 151 8324300 “mail us: sales@sunsynk.com

HIK Address: Room 702-704, 7/F Texwood Plaza, 6 How Ming Street,
Kwun Tong, Kowloon, Hong Kong.

*
Q
UK Address: Sunsynk UK Ltd, 17 Turnstone Business Park, Mulberry Avenue,
Q
Q

Widnes, Cheshire, WA8 OWN.

SA Address: Globaltech Sunsynk South Africa (Pty) Ltd,
Unit 2 Highview Boulevard, Ferndale 2194.

NL Address: Sunsynk NL BV, Henri Wijnmalenweg 8,
5657 EP Eindhoven, Netherlands.
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